KOpuaunyeckue npaBuna u
ycnosus

OEVNCTBYIOT C 09 CEHTABPS 2024 r.

A) ycnosus, N"PUMEHUMBIE KO BCEM
YCNYram

1  OBLME yCnoBusa

1.1 Hactoswwe Hpwuandeckue npasuna wu
ycrnosusi (nanee - «YcnoBusi»)
yCTaHaBNVBalOT ~ MPaBOBble  MOSIOXEHWS,
NpUMeHNMble npu oKasaHuu ocr

cnepyowwmx yenyr Knuenry:

- ycnyr no XpaHeHuto U ynpaeBlieHU0 apxXuBOM

KnuenTa, oKa3blBaeMblIX Ha OCHOBaHWUK
perynsipHo  B3UMaemMon  nnatbl (’Ycnyru
XpaHeHun”);

- YCRyr MO XpaHeHW0 W YnpaBreHuo apXvMBOM
KnveHta ¢ nocnegylolwnM  YHUHMTOXEHWEM,
oka3blBaeMblX ~ Ha  NpeaonnaTtHoii  OcHoBe
("NpeponnayeHHble  ycnyru XpaHeHus C
nocrneaywoLUM YHUYTOXKEeHUEM”);

- Pa3oBbIX UMKN pPerynspHbIX YCNyr CKaHWPOBaHUSA
(«Ycnyru ckaHmpoBaHua”);

- pasoBbIX WU PEryNsApHbIX YCNyr apXvWBHOM
06paboTku («Ycnyru apxmBHON 06paboTKn»);

- YCNYr YHUYTOXEHUS («YCMYrh YHUHTOXKEHUAN);

- ycnyr MHBEHTapusauum
MNHBEHTapu3auumny).

(«Yenyrm

1.2 Hactoswue YcrnoBumsi NPUMEHSOTCSA TONbKO K
NnepeyncreHHbIM Bbllle ycryram, ecrm uHoe
He npedycMOTPEHO B COOTBETCTBYIOLLEM
[orosope, nognucaHHom CTopoHamu.

1.3 Paspgen A) HacToALMX Ycnosui
npefycmaTtpuBaeT NpaBOBble  MOMOXEHUs,
NpUMEHNMbIE KO BCEM  BbILLEYNOMSHYTbIM
ycnyram, Torga kKak nyHktel B) — E)
NPUMEHSIIOTCS TONBbKO K YyKa3aHHbIM B HUX
ycnyram.

1.4 Mpun 3aknoveHnn CtopoHamu  [orosopa,
Takon [loroBop aBTOMAaTU4ecKU BKIOYaeT B
cebsi  peicTBylolMe Ha  TOT  MOMEHT
Ycnosus. Jliobble Oyaywine u3mMeHeHus B
YcnoBuax  He  M3MEHAT  coaepxaHue
3akntoyeHHoro CtopoHamu [loroBopa, TO
ecTb Ycnosus, [OeWCTBOBaBLIME Ha AaTty
3akntoyeHns [loroBopa, ocralTcs B cune.
OpHako B OTHOLLEHWUN ocTarnbHbIX
Mpunoxexuit k [oroBopy, pa3MeLLeHHbIX Ha
nHTepHeT-caite OCI M ynomsHyTbIX B
OoroBope, k [oroBopy Bcerga 6yaet
NPUMEHSTLCA NOCNEeAHSAs AOCTYNHas Bepcus
Takux [MpunoxeHuii, onybnukoBaHHas Ha
nHTepHeT-caiiTte OCI. Bce Bepcuu Ycnosui,
a Takke nocnegHve AencTBYOLUME Bepcun
octanbHbix Mpunoxexuin k [orosopy 6yayT
[OCTYNHbI Ha nHTepHeT-cante OCT.

2 OMPEQOEJNEHUA

2.1 B Hactosiwmx Ycnosusax n [lorosope crnosa c
3arnaBHo  GykBbl  UMelOT  criepylollee
3HaueHue:

"Yenyrn” Ycnyru, okasbiBaemble OCI
KnueHTy B coOTBETCTBUM C
[orosopom. Yenyru
nepeyncneHsb B
COOTBETCTBYHOLLEEM

Mpunoxenun  «OnucaHve

Yenyr».

“Hocutenu
nHdopmauun”

O6wee onpegeneHve ans
BCEX HocuTenewn
MHPOpMaUMK, Takue  Kak
Qavinbl, [Mankn, Kopoba,
MepguaHocutenu, Keiicbl u
T.4., B npefdenax KoTOpbIX
MMM Ha KOTOPbIX XpaHSATCs
OaHHble KnueHTa.

OsHavaeT
[OKYMEHT,
NpeaCTaBnsAoLW Mt

“NoKyMeHT” BGyMaxHbIi

cobon

»®aiin”

“MegumaHocuTtenu’

“Kopo6/Kenc”

“UmywiecTo”

“KondmpeHumanbHas
nHdopmaumnsa”

”KomnaHus
rpynnbi”

“CkaHkonuu”

“ABTOpMU3aumnsa”

OaHYy CTpaHuuy mnu
HECKOJ1bKO CerFIJ'IéHHbIX
CTpaHuy, B KOTOpOM

XPaHATCA OaHHble KnueHra.

Mankn  wvnn  [JOKyMeHTbI
KnueHnta B coctaBe [anku
unn Kopoba. Mo 3anpocy
KnveHta wunu ecnu 310
HeobXxoAMMO ANs okasaHus

Yenyr ocr TaKkke
peructpupyetr  QPainbl B
cBoew 3NEKTPOHHOM
cucteme.

JleHThl, KacceTbl "
pasnunyHble TMNbI
LUMppoBbIX Hocutenen

MHDOPMaLIK, B OTHOLLEHWUMN
koTopbix OCI okasblBaeT
Yenyru. MeguaHocutenu
perucTpupyroTcs B
anekTpoHHon cucteme OCT,
ecnm OHM XpaHsTcs
oTaenbHo, a He B Kelcax.

Haun6onbluas eauHuua
XpaHeHus, B KOTOPOW MOryT
pasmeLiaTbcs

darinbl/JokyMeHTbI nnu,
COOTBETCTBEHHO,

MepguaHocutenu.

Kopob6a/Kericel Bceraa
perucTpupyroTcs B
anekTpoHHon cucteme OCT.
ocr npegocTtaenseT

KnneHty Kopoba un Keiicbl
3a nnary.

OsHavaet MMyLLECTBO
Knuenra, Takoe Kak
MapKeTUHIoBble

maTepuansl, opUCHbIe
NPUHaANEXHOCTH unm
obopynoBaHue, cpeacTea
VHOMBUAYaNbHOW  3aLLuThI,
mebenb " apyrve
npeameTbl, COrflacoBaHHble
CTopoHamn Anst XpaHeHusi
B OcCr. Vmyliectso
permcTpupyloTcs B
anekTpoHHon cucteme OCT.

o3HavaeT nobble AaHHble 1
nHdopmaumio (Hes3aBNCMMO
OT HOCWTENsI [aHHbIX, Ha

KOTOpPOM Takas
nHdpopmaums 3anucaHa,
6yab TO B MWUCbMEHHOW,
BW3yanbHOMN, 3BYKOBOW,
rpacdouyeckor,  LMPOBOWA

UM nHom opme), KoTopble
ABNATCA COBCTBEHHOCTLIO

" Kacatotcs TOBapOB,
AesTenbHoCTH CTOPOHbI,
packpbliBatoLLen Takyo
MHopMaLMo Apyroi
CTOpOHE; 3a MCKIIOYEHNEM
nHpopmaumu, KoTopas
paHee ©Obina  u3BecTHa
npuHUMatoLemn CTOpOHE,
cBobogHa OT  Kakux-nubo
obsi3aTensCcTB no
KOHbuaeHuUmanbHoOCTH,

koTopas BMOCNEACTBUN
Obina o6HapogoBaHa
packpbiBaloLeli CTOPOHON,
WNu  KoTopas  packpbiTa
TpeTbewn CTOPOHON,

MMeroLen npaBo Ha Takoe
packpbiTve.

KomnaHun, KoTOpble
KOHTpOnupytoTcs nnm
HaxogsiTca  nmod  obwwum
koHTponem ¢ OCT.

LindppoBele  n3obpaxeHus,
co3AaHHble nytem

CKaHMpOBaHusi [JOKyMEHTOB
KnuenTta, wnn undposble
n3o6paxeHns, nepefaHHble

Knuenwtom B OCI Aans
XpaHeHus.
npefocTaBneHune

ABTOpVIBOBaHHbIM niuam

”®opmynsp Ha
aBTOpM3aUUI0
cynepnonb3oBaTte
na»

” ABTOPM3OBaHHOE
nuuyo”

”MNonb3oBarens ”

”’Cynepnonb3o
BaTenb”

“Hapsp”

"®opmynsap
3akasa”

”PacueTHoe
KonuyecTBo”

KnvenTa

BbINOJIHEHNE
onpeaenéHHbIX
Ha KnueHTckoM nopTane
nocpefcTBOM  3aBefeHust
YYETHbIX AaHHbIX B CUCTEME

npas Ha

LencTeumn

CraHpapTHasi hopma
[OKyMeHTa, coaepxallero
MHOopMaLumio o
Cynepnonb3oBaTensx
Knuexrta.

dusmyeckre nuua,
YNONHOMOY€EHHbIE
KnneHTtom gns
pa3MeLLeHus 3aKa3oB Ha
Yecnyrv v nonyvexus
noctyna k Hocutensim
nHopmaumn/myLiectsy,
a Takke Ha coBepLUeHne
VHbIX eNCTBUIA,
NpeaycMOTPEHHbIX
HacTosMMK YCNOBUSIMU
B 3aBucumMocTu oT o6bema
npegocTaBnsieMbIX NpaBs U
crnocoba nx
npefocTaBneHns
ABTOpPU30OBaHHbIE NULA
nogpasaensTcsa Ha
Cynepnonb3oBaTanem n
Monb3oBaTtenen

ABTOpPU30BaHHOE NNLO
KnueHTa, koTopoe umeet
npaBo pa3mellaTb 3aKasbl
Ha Ycnyru n nonyyaTb
poctyn k Hocutenam
nHdopmauun/myuiecTsy
KnuenTa.

ABTOpPU30BaHHOE NNLO
KnueHTa Ha KnueHTtckom
nopTarne, KOTOpoe uMeeT
npaso, NOMVMO
pa3MeLLeHusi 3aKa3oB Ha
Ycnyru v nonyveHust
poctyna k Hocutenam
nHopmaumn/myLiectsy,
TakKxke ynpasnsiTe CYCKOM
ABTOPU30BaHHbIX N, HA
KnueHTckom noprane,
BHOCS B HETO Nto6Gble
VN3MEHEHUs1 OT UMEHU
KnuenTa.

[oKymeHT,
cpopmumpoBaHHbin OCI Ha
OCHoBe 3aka3a KnueHTa,
KOTOpbIN NnoATBepXaaeT
npuem Ha xpaHeHve B OCI”
w/vnu nepepnavy KnueHty
Hocutenen
nHpopmaumn/MmyLiectsa,
a Takke okasaHve Knueuty
Yenyr. Hapsag moxet
0hopMNATLCA Kak B
GymaxHoM Buae u
noanucbIBaTLCS
COGCTBEHHOPYYHbIMMU
noAnUCsMU CTOPOH, Tak U B
3MEKTPOHHOM BUAE MYTEM
npocTaBneHnst NoAnNMcK Ha
TepMuHane c6opa AaHHbIX,
oba cnocoba nognucaHus
Hapsifa npusHatTca
VOEHTUYHBIMU U UMEIOLLUMMN
OfVHaKOBYIO OPUANYECKYIO
cuny

NUCbMEHHbIN
copme
Hanpasnsiemblin
ABTOPM3OBaHHBIM  NULIOM
KnuenTta B OCI” B dhopmaTe
Excel ans 3akasa Ycnyr.

3aka3  no
OocCr,

OsHavaet 3apaHee
oLieHeHHoe KONM4ecTBo
Hocwutenen
nHopmaumn/Mmyuiectsa,
nognexawux  obpaboTke,
unm 3apaHee

1



”’ AKKayHT/
MopakkayHT”

”OoroBop(bl)”

”CpoK XpaHeHus”

» ApXuB”

paccuMTaHHbIN o6bem

OKa3blBaeMbIX yCJ'IyF.

YHUKanbHas yyeTHast
3anuce, npvicBanBaemas
KnueHty B  9NeKTpOHHOM
cucteme OCI no kaxgomy
pervony obcnyxvBaHus
Knuenta (ropogy

npucytcteus Apxusa OCI 1
HaceneHHoOMy NyHKTy B
30He ero obcnyxuBaHus).
Mo 3anpocy KnueHta B
cucteme OCIT moxeT 6bITb
co3gaH  nojakkayHT — anst
pasfenbHoro yyeta Ycnyr,
okasblBaeMbIX pasHbIM
nogpasaenexnusm KnueHta
B OofHOM pervioHe
obcnykuBaHusl, a Takke
ans pacnpegeneHus
poctyna kK  Hocutensm
nHpopmaumn/imyLiectsy
ABTOpM30BaHHLIM  NMLaM
KnueHra.

o3HavaeT porosop(bl),
nognucaHHbli KnueHtom wu
OCI ansa okasaHus nobbIxX

YCNyr, TMNepeyncrieHHblX B
pasgene 1.1. Ycnosun.
HacTtoswue Ycnosusa
cocTaBnsoT

HeoTbeMIIEMYID YyacTb

[oroopa. CTOPOHbI MOryT

BHOCUTb  W3MEHeHMs B
Ycnosus, npegycmaTtpusas
pasnuyHble ycnosums
[Horosopa.

Cpok, YCTaHOBMNEHHbIV
KnueHtom, B  TeyeHue
KOTOporo Hocutenu

nHpopmaumn/  Mmyliectso
[OMKHbI XpaHuTbea B OCT.
B OTHOLLEHUN Yenyr
XpaHeHus YHUUTOXEHNe
npoucxoamT  TOMbKO MO
oTaenbHoOMy 3akasy
KnveHta, B  OTHOLWeEHUM
MpeponnayeHHbIX yenyr
XpaHeHusi ¢ nocneayoLwnum
yHuutoxeHnem OCI™ Bnpase

notpe6oBatb  noanucaHusi
KnneHtom
npeaBaputenbHoro Hapsiga
nméo YHUYTOXWUTb
Hocurtenu MHdOopMauum
aBTOMaTU4eCcKkn no
ncrTeveHnm Cpoka
XpaHeHus.

o3HayaeT
apxuBoxpanunuwa OCI, B
koTopblx ~ OCIT  xpaHuT
Hocutenun nHdopmaumn/
WmywectBo KnueHta wnu
okasbiBaeT  Ycnyrn. Ha
oCHoBe nnaHnpoBaHus
NPOV3BOACTBEHHbIX
MOLLHOCTEW/ TIOMUCTUKN
OCI' moxeT mno cBoemy
yCMOTpeHutio  BblGpaTb, B
Kakom  ApxvBe  XpaHUTb
Hocutenu
nHdopmaumnm/Mimyiectso

nnn okasblBaTb ycnyrm .

3 3ABEPEHMA KINUEHTA

KnuneHt:

3.1 obsasyeTtcsa

onfiaymBaTtb

Yenyrm B

COOTBETCTBUN C ,D,OI'OBOPOM N HacToAwmnmMun

Ycnosusimu;

3.2 3asBnseT, YTO ABNSETCA COOGCTBEHHUKOM UMK

3aKOHHbBIM
nHopmauumn/

Bnagenbuem

Hocutenen
MmywiectBa 7] nux

COOEpPXMMOro M MMeeT BCe Heobxoaumble

MoSIHOMOYMS
Hocutenamu

ans pacnopsiKeHust
MHdopMaLnn 7] nx

coaepXmMMbiM unu myuiectsom;

3.3 obsasyetca He xpaHutb B OCI niobbie

TOKCUYHbIE,

B3pbiBOOMNAacHbIE,

NerkoBocrnyiameHsawmneca, pagmoakTuBHble,

opraHunyeckue npeameTbl

mnn mMatepuarnsbl,

3.4

4.1

4.2

4.3

4.4

4.5

KOTOpble ~ MOTyT  MpWBMEYb  PbI3YHOB,
HacekoMbIX W  MneceHb, unu nobble
npeameTbl, KOTOpble SIBMSOTCA ONacHbIMU
WM HE3aKOHHbIMW,  UeHHble  Gymaru,
IOBENVIPHbIE YKpaLUEHWs, NMTepaTypHble Unu
XYOOXECTBEHHbIE  MPOU3BEAEHUS, NoOble
apyrue npeameTsl, npeacrasnsioLme
CYLLLECTBEHHYIO LLEHHOCTb, a Takke
npeameTbl GbITOBOrO M MHOTO HasHayeHus,
ecnu uHoe He cornacoBaHo CTopoHamu B
[orosope wnu HacTtoswmx Ycnosusx. Onsa
uenen [Joroeopa 6ymara He cuyuTaercs
TerkoBocniamMeHsoLWYMCs MaTepuarnom.

KnueHT 06s3yetca Bo3amectuts OCI yLuep6,
pacxogdbl M u3gepxkn, noHeceHHole OCI B

CBA3N c HapyLieHvem KnuenTtom

BblLLEYKa3aHHbIX 3aBEPEHNIA.

CTOMMOCTb ycCnyr W nopPAOOK
OMNATbI

CrtoumocTb Ycnyr ykasbiBaetcs B [paiic-

nucte K [loroBopy M He  BKModaeT
OEUCTBYIOWMIA  Hanor Ha  4oGaBneHHyo
CTOMMOCTb B pa3sMepe, YCTaHOBMEHHOM

3akoHogdaTenbcTBoM Pecnybnuku Apmenus
(nanee — npumMeHMMoe 3aKOHOOATENbCTBO).
Bce npumeHumble Hanorm u  c6opsbl,
NMOHECeHHble B CBA3M C OKasaHuem Ycnyr,
[OIKHbI ObITb YKasaHbl OTAENbHO B cyeTe
OCT u onnayeHbl KnueHTom.

KnveHt onnauvBaetr crommocTb Ycnyr B
CpOKW, npeaycmoTpeHHble Jorosopom. Cpok
onnatel UCYUCNAETCA C AaTbl BblCTaBNEHUS
cyeta. ObsizatenbcTBo KnveHta no onnate
Yenyr  OCI cuuTaloTcsi  BbINOMHEHHBLIM
TONbKO nocne NoCTynneHus
COOTBETCTBYIOLMX [EHEXHbIX CPeacTB B
nosfiHoM o6beme Ha pacyeTHbIn cyeT OCT .

CTtouMocTb ycnyr ycTaHaBnvBaeTcs Ao
KOHL@ KaneHaapHoro roga, B KOTOpoM 6bin
3aknodeH  [loroBop, 3a  WUCKMOYEHUEM
KnueHtoB,  3aknoumBwux  [oroBop B
nocrnegHem KBapTarne kaneHgapHoro roga,
ans KOTOPbIX CTOMMOCTU ycnyr
yCTaHaBnvBaeTCa 4O KOHUa crefyloLlero 3a
HuM ropa. Mocne atoro OCI BnpaBe B
noboe Bpems CKOPPeKTUpOBaTb CTOMMOCTb
Yenyr, npeaBapuTenbHO HanpasuB
3MEKTPOHHOE YBEOMIEHWNE MO 3MEKTPOHHON
noute ABsTOpu3oBaHHOMY nuuy KnueHTa c
ykasaHumem HoBoW cTtoumocTu Ycnyr. [lpwu
BHECEHWUM NIOBLIX WU3MEHEHWIA B CTOMMOCTb
Yenyr OCI pomkeH yyuTbiBaTb —Takue
dakTopbl, Kak WHMpNAUMIO, U3MEHeHue
3aTpaT Ha nepcoHarn, BonaTunbHOCTb LieH Ha
Cbipbe, CTOMMOCTb HEABMXUMOCTU, KypChbl
MHOCTPaHHbIX BantoT n obwme
aKoHOMMYeckne ycnosusi. CTommocTb Ycnyr
cyMTaeTcs U3MEHEHHOW C AaTbl, yKa3aHHOW B
yBegomnenun OCI, n KnueHT onnaynsaet
yCnyru B COOTBETCTBMM C  MOSYYEHHbIM
yBefomneHuem. [loanvcaHve kakoro-nm6o
[OMOMHUTENBHOTO COrnalleHnst Unu HOBOTO
Mpaiic-nucta He TpebyeTcs.

OSG He umeeT npaBa M3MeHsiTb CTOMMOCTb
pa3oBbIX YCnyr NpoekTHoro Tuna (Hanpumep,
Yenyr pa3oBoro CKaHMpOBaHUs1) 7]
npeaonnayeHHbIX Yenyr (Hanpumep,
MpeponnayveHHbIX  ycryr  XpaHeHust ¢
nocneayloLmMM YHUHTOXEHNEM).

B Teuenne 5 (natun) paboumx gHen c patbl
nony4yeHuss exemecsiyHoro AkTa  caauu-
npuemkm yenyr Knunent obsasyetcs
noanvcelBaTh Tako AKT nMbo B TOT e Cpok
HanpaBnATe B OCI  MOTMBMPOBaHHbIV
NUCbMEHHBIN 0Tka3 oT ero noanucanus. MNpu
Hanyun NUCbMEHHBIX BO3PaXeHW no AKTYy
CTOpOHbI 4epe3 CBOMX YMNONHOMOYEHHbIX
npeacTaButenen B TeveHue 5 (nATW)
pabounx AHel NpUHUMaIOT eguHoe peLueHne
no cnopHeiM Bonpocam. B cnyvae, ecnu
KnueHT He nogmucan AKT B yKa3aHHbI B
HacTosILLEM MyHKTE CPOK MM B TOT e CPOK
He Hanpasun ocr NUCbMEHHbIN
MOTUBMPOBAHHbI OTKa3 OT ero noanucaHus,
Ycnyrn  cuutatotcs  okasaHHbiMu  OCIT wm
npuHATbIMU  KnueHTom B nomnHom obbeme
6e3 3amevaHuii. B Takom cnyuvae Ak,
nognucaHHbln  OCI B OQHOCTOPOHHEM
nopsiake, 6yaet UMeTb Ty Xe opUANYECKYIO

4.6

cuny n nocneacTeus, 41O n AkT,

nognucaHHbii obenmm CTopoHamu.

3a HapyLlueHve cpokoB onnatbl Yenyr Knuent
no  TtpeboBaHuo OCI'  BbIMnaunBaet
nocnegHemy HeycTtonky B pasmepe 0,1% ot
CYMMbl  3a[0IDKEHHOCTM 32  Kaxngblii
KaneHAapHbIN  AeHb NpPOCPOYKM [0 AaThbl
haKTU4EeCKOoro rnoratleHust 3af0MmMKEHHOCTY.

KOH®UOEHUUANBHOCTb
CTOpPOHbI cornawiarTcs, 41O
KoHduaeHunanbHasa MHpopmaums

packpblBatoLLieli CTOPOHbI ByaeT XpaHUTbCS B
TallHe NPUHMMAIOLWEN CTOPOHOM U MOXeT
6blITb  WUCnonb3oBaHa unm packpbiTa
NpYHMMaIOLLE CTOPOHOW WCKMIOYUTENBHO B
Lensx, NpefycMoTpeHHbIX [loroBopoM, B TOM
yucre B pasyMHbIX npefenax, HeoGxoauMbIX
ans UCNONHEHNS o0b6s13aTensCTB no
[oroBopy. Kaxxgasi cTopoHa OoCyLLecTBnseT u
noaaepxveaeT pasyMHble rapaHTum,
HarnpaBreHHble Ha 3awmTy
KoHdpnaeHumanbHoM  nMHdbopmauum  apyron
CTOpPOHbI, U Takue Mepbl OOMKHblI GbiTb He
MeHee 6e30MacHbIMY Y HadeXHbIMK, YeM Te
rapaHTMu, KoOTOpble WCNONb3YTCs TakoW
CTOPOHOW B OTHOLIEHUW ee COBCTBEHHOW
KoHdunaeHumanbHom nHpopmaumm.

6 OTBETCTBEHHOCTb

6.1 B npegenax, yka3aHHbix B pasgene 6.3

6.2

6.3

HWXe, W  MOCKOMbKY
NPUMEHVNMbIM 3aKoHOAaTEeNbCTBOM,
coBoKynHass  oTBeTcTBeHHocTb OCIT  no
[oroBopy He pomxHa npesblwatb (i) B
OTHOLLEHWN pPa30BOr0 MpOeKTa - CyMMYy,
koTopyto KnueHT ynnatun (unu  o6si3aH
ynnatute) B agpec OCIT no Takomy NpoekTy;
(i) B OTHOWeEHWM Ycnyr NOCTOSHHOrO,
HenpepbIBHOrO xapakTepa - CyMMY, KOTOpYyio
KnueHt ynnatun OCI” B TeyeHne nocnegHux
3 (Tpex) KaneHaapHbIX MecsiLes,
NpeALecTBYIOWMX  HACTYMNEeHWo  Takow
OTBETCTBEHHOCTY.

3TO  Jonyckaetcsa

B npepenax, ykasaHHbix B pasgene 6.3
HWXe, W TMOCKOMbKy 9TO  [Jonyckaetcs
npuMeHUMbIM 3akoHogdaTenbcTBoM, OCI He
HeceT OTBETCTBEHHOCTb 33  YMyLUEHHYI0
BbIFOZly, KOCBEHHbIi U HemaTepuanbHbIi
ylep6, BO3HUKLLNNA B pesynbtaTe
HapyLleHns [orosopa. OCI'  Takke
0ocBOo6OXAeTCsl OT OTBETCTBEHHOCTW, ecnu
UM ObiNM MPUHSTHI BCE NPeAyCMOTPEHHble
[loroBopom  Mepbl AnNA  Haanexatiero
ucnonHeHusi ceomx obsizatensctB. OCI He
HeceT OTBETCTBEHHOCTW 3a yTpaTy wnu
nospexaeHne Hocutenen
nHopmaumn/Mmyiectsa, Bbl3BaHHbIE
obcToATeNbCTBaMU  HENpPeoJONMMON  Cusbl
nnm cBoWCcTBamMu Hocutenen
nHdopmaumn/Mmywectesa, o kotopbix OCI
He 3Han 1 He JOMKeH Bbln 3HaTb.

OrpaHnyeHnsi OTBETCTBEHHOCTY, YKa3aHHble
B NyHkTax 6.1 wn 6.2 Bblle, He
pacnpocTpaHalTCs Ha

ywep6, NPUYUHEHHBIN YMbILLINEHHO,

- yLiep6, NPUYUHEHHBIA  XWU3HU "
3[,0POBbIO.
7 YBEOOMIEHUA
7.1 Tobble opuanyeckne yBeoMneHus
(Bkntoyass  npeteH3uw, yBEOOMIIEHUS O
pacTopXeHun W T.Nn.), NPefyCMOTPEHHble
HacToAWMMM  YCMOBUSIMKW, [OIKHbI  ObiTb

oTnpaBneHbl C KypbepcKoW A0CTaBKOW WUnn
3aKa3HbIM  MOYTOBbLIM  OTMPaBIIEHUEM C
yBeOMIEeHNeM o BpYyYeHUN no
IOPUANYECKOMY afpecy [pYroil CTOPOHbI.
Ecnu  yBefomneHne O BpYYEHUM  He
nognMcaHo Mo KakuM-nubo npuynHam wunu
CTOpOHa WHbIM 00pa3oM YKIOHAeTCcs OT
nony4eHus yBeAoMIIeHMs, Takoe
yBEOOMIIEHME CYUUTAETCS TMOJNyYeHHbIM Ha
naTbii pabounin feHb nocne otnpasku. Bce

yBeAOMIEeHNs ocr onepawuuoHHOro
Xapaktepa  (Bknouas  akTel  npvema-
nepefauv ycnyr, yBeOMNEHUs o
NoBbILLEHUN CTOMMOCTH Yenyr, 06
N3MeHeHUn agpeca pasmeLleHnst

Mpunoxexuit Ha nHTepHeT-canTe OCI 1 T.Nn.)
MOryT GbiTb OTMPaBMEHbl Ha JNEKTPOHHOYIO
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noyty ABTOpU3OBaHHOro suua Knuvewta.
Takve yBeOMMEHNs MO 3NEKTPOHHON nouTe
CHMTAIOTCS NOMYYEHHbLIMW B NepBbIi pabounii
[AeHb Nocne nx oTnpasku.

NPEKPALLEHME, NPUOCTAHOBJEHUE

JNio6as N3 CTOPOH MOXeT He3aMeAnUTENbHO
pacToprHyTe [loroBop nyTem yBeAOMMEeHUs
[IpYroi CTOPOHbI:

8.1.1 ecnu Apyras CTOpOHa CYLLECTBEHHO WU

HEOHOKpPaTHO HapyliaeT cBou
obszatensctBa no  [loroBopy M He
vcnpaensieT Takoe HapylleHve B TeyeHue 20
(oBaguatn) pabouux pgHenW C  patel
nony4YeHusi MUCbMEHHOrO YBEeAOMMEeHUst OT
CTOPOHbI, HE HapyLLuMBLLEe [JoroBop; unm

8.1.2 ecnu B OTHOWEHUW [APYroA CTOPOHbI

8.2

HauyvHaeTcs npoueaypa nUKBMZAUMM  UnU
GaHkpoTCcTBa.

B cnyyae, ecnu KnueHT He onnauvBaeT
Yenyru B TeyeHue yCTaHOBNEHHOro
[oroBopoM cpoka onnaTtbl U He YCTpaHwuT
Takoe HapylieHue B TedeHne 20 (aBapuaTtu)
paboumnx nHen nocne nony4eHus
nucbMeHHoro yesepomnenus ot OCI, OCI
MOXeT NPUOCTaHOBUTb OKa3aHwe Ycnyr Ao
Tex nop, nMoka onnata He Oyper
npoussegeHa B NoriHoM o6beme. 310 NpaBo
He nuwaet OCI BO3MOXHOCTU peanun3oBaTb
CcBOe npaBoO Ha pactopxeHue [oroBopa B
COOTBETCTBUM C NYHKTOM 8.1 Bbilwe.

9 MPOYMUE yCnoBuA

9.1

9.2

9.3

9.4

9.5

9.6

9.7

OCI BnpaBe npuBnekaTb K okasaHuio Ycnyr
cybucnonHuTenen. Hu ogHa M3 CTOPOH He
MOXET MepeycTynuTb BCEe UMM 4acTb CBOMUX
obszaTtenbcTB no [oroBopy 6e3 cornacus
[PYroi CTOPOHbI, 3@ MCKIIOYEHWEeM cryyas,
korga OCIT MoXeT nepeycTynuTb BCe WU
YacTb cBoux obsizaTenbcTB  noGon U3
KomnaHwii  rpynnbl ¢ npeABapuTeribHbIM
yBegomneHvem KnvenTta.

OCTI 6ynet 6e3 kakvmx-nmbo orpaHUYeHun no
06beMy BbINOMHATL Nobble oduUManbHbIe
3anpocbl Unu TpeGoBaHUs YNOMHOMOYEHHbIX
OpraHoB BRacTu, cBsi3aHHble ¢ Hocutensmu
nHpopmaumn/ Umywectsom KnueHta. 3tun
npencteua OCIT 6ynyT paccmaTtpuBaThbCsi Kak
okasaHne Ycnyr, u  KnueHt  o6si3aH
onnayvsaTb Yenyru, CBsi3aHHble c
BbINOMHEHVEM BbilLeyka3aHHbIX TpeGoBaHWiA.

[oroBop perynupyetcs u TOnKyeTcs B
COOTBETCTBUU c 3aKoHOAATENbCTBOM
Pecnybnuku ApmeHus. B cnyyae
BO3HWKHOBEHUSI Mexdy CTOpOHamu criopa,
KOTOPbIN He MoxeT ObiTb yperynmpoBaH
CTOPOHaMW  MUPHBIM  NyTeM,  CTOPOHbI
nepepatT crop Ha paccMOTpeHue B cyA Mo
mecTy HaxoxaeHus OCTI.

Jliobass npeteHsuss KnueHnta pomkHa ObiTb
poctaBneHa B OCI B TeyeHve 3 (Tpex)
MecsileB C  MOMEHTa  BO3HWKHOBEHUS
NPUYMHBI, [alollel OCHOBaHWe ANs Takow
npeteHsun. Ecnu Knuent He npepocTtaenser
NPEeTeH3no B TeYEHWe yKkaszaHHOro cpoka, To
970 03HayaeT, 4YTto KnueHT oTkasancs ot
npeTeHsuun, KoTopyto oH umen k OCT.

3aronoBkM  MYHKTOB,  WCMONb3yeMbIX B
[orosope wu [punoxeHusx, npuBoasaTcsa
Tonbko Ansi ynobcrtea nonb3oBaHus, U npu
TonkoBaHun [loroBopa w [lpunoxeHun He
MOTyT paccMaTpuBaTbCA KaK MOMOXEHWs,
nmMetoLme cobCTBEHHOE 3HaYeHe.

Ecnn kakvme-nnbo nonoxenus [orosopa

npusHaHb! HeaencTBUTENBHBIMU,
HE3aKOHHbIMW UM  HEMPUMEHUMbIMU B
COOTBETCTBUMN c [eNCTBYIOLLMM
3aKoHOAaTenbCTBOM, 3TO He BnUseT Ha
[efCTBUTENbHOCTb, 3aKOHHOCTb "
NpUMEHNMOCTb apyrmx NONOXeHWi
[HoroBopa.

KnueHt paspewaetr OCI ccbinatbcs B CBOUX
MapKETUHIOBBLIX W peKMaMHbIX MaTtepuanax
Ha chakT cotpyaHuyectBa ¢ Knuentom. OCI
He OymeT pasrnawartb KOMMepueckue
ycnosusi coTpyaHu4ecTBa " 6ynet
ucnonb3oBaTb  HaMMEHOBAHWE  KOMMaHWuu
KnuenTa WNM  ero  TOBapHbIA  3HaK

10.1Ecnum

MCKIMIOYNUTENBHO B Liensix MHopmmpoBaHus
0 HanuuuuM coTpyaHuyecTBa ¢ KnmeHTom.
Kpome Toro, KnueHT cornawuiaercs nonyyatb
oT OCI' coobueHnsi MHMOPMaLMOHHOMO Wt
peknamHoro xapaktepa, kotopble OCI
BrpaBe  Hanpaensite  ABTOPM3OBaHHbLIM
nuuyam KnueHrta.

B) CMEUMANBHBIE ycnoBus,
NMPUMEHUMBIE K YCNYTAM XPAHEHUA

10 CPOK JEACTBUA

[orosopom npeaycMoTpeH
onpeaernieHHbIn CPoK ero AelicTeus (oanee -
[MepBoHayanbHbIN CPOK), TO MO WUCTEYEHUU
atoro [lepBOHayanbHOrO cpoka [AencTeue
[oroBopa aBTOoMaTuyecku npogneBaeTcs
Kaxapln pa3 Ha 1 (ogwH) rog (panee —
Mocnepytowuii cpok), ecnu niobast 3 CTOpoH
He HanpaBswT ApYroll CTOPOHE He MeHee YeM
3a 3 (Tpu) MecAua OO  MCTeYeHust
MepBoHayanbHoro  unu  MocneaytoLlero
cpoka MUCbMEHHOe YBEAOMIEHWE O CBOEM
HamepeHuUM He npoanesaTtb [loroBop no
MCTEYEHUN 3TOrOo cpoka.

10.2Ecnu KnueHT He 3abupaeT cBou Hocutenu

nHdopmaumnn/MimyLectso nocne
npekpawieHus  genctsus  [JoroBopa, M
nostomy OCI  BbIHYXOEHO  BbINOMHUTL
OeicTBMSA,  CBsi3aHHble C  pacxodamu
(Hanpumep, fanbHenwee XpaHeHune
Hocutenen nHpopmaumn/Mmyiectea,

noBTOpHasl JocTaBka no agpecy KnueHta u
T.n.), KnueHt obsi3aH onnatuTb pacxogbl Ha
Takoe xpaHeHue/gencTeusa B pasmepe 120%
OT YyCTaHOBfeHHOW [loroBopoM nnaTthl 3a
COOTBETCTBYIOLLME YCnyru, 4O Tex nop, noka
Hocutenn nHopmaumn/MmyLiectso
KnveHta He 6yayT BblBE3eHbl U3 ApxuBa
OCI' wnn yHuytoxeHbl. OpgHako OCI He
HeceT HUKaKNX ob6s3aTenscTB no
BbINONTHEHUIO 3TUX nencTeumn nocne
npekpalleHus aencteua [oroBopa, U pgaxe
ecnv OH NpeanpuHUMaeT 3T OeWCTBUS, TO
[enaetr 3TO  WCKMIOYMTENbHO 3a  c4yeT
KnueHTa 1 Ha ero puck.

10.30CI' nmeeT npaBo OTkasaTb B BO3BpaTe

Hocurtenen nHdopmaunn/MImyuiectsa
Knuenta ao NOJTHOro noratueHust
3a0IMKEHHOCTM 3a Yenyru.

10.4Ecnu KnueHT B OQHOCTOPOHHEM rMopsiake u

6e3 OCHOBaHWI, npeaycMOTPEHHbIX
HoroBopomM,  pacTtopraet  [loroBop Ao
ncreyeHmns MepBoHayansHoro n

Mocnepnytowero cpoka, KnueHT 06s3aH
nMcbMeHHo yBefomMuTb 06 atom OCI He
MeHee 4vem 3a 3 (Tpu) Mecsua OO0 Aathl
pacTtopkeHusi [loroBopa, # B 9TOM crnyyae
KnueHnt o6si3yetcs ynnatute OCI nnaty B
pasmepe CTOMMOCTU XpaHeHuss HocuTenen
nHdopmauun/MImyuiectesa KnueHTa,
3aperucTpupoBaHHbix B OCIT, 1o OkOHYaHust
MepBoHavanbHOro  wnu Mocnepnytowero
cpoka, B 3aBMCHMOCTW OT TOro, KakoW CpoK
[encTByeT Ha MOMeHT oTkasa KnueHTta ot
HoroBopa, a Takke obsizaH onnatutb BCe
Ycnyrv [o  MOMEHTa HenocpeacTBEHHOro

N3bATUA Hocutenen
nHpopmaumn/MmyLiectsa.

10.5CTOpOHbI cornawiatTcs € TeM, YTO Kaxaoe
n3baTune Hocutenen
nHdopmauun/Mimyuiectea KnueHty, 3a
UCKMIOYEHMEM  UX  CHATMS  C  y4yeTa,

paccmaTpuBaeTCsl kak BpEMEHHOe U He
ocBoboxpaet KnueHta oT o06s3aHHOCTU
onnayuBatb XpaHeHue Takux Hocutenen
MHpopMaLMK, NOCKOMbKY B TakUX Cryvasix
nHdopmaums o Hocutensix uHdbopmauum
KnveHnta He ypansieTcs W3 3nEeKTPOHHOW
cuctembl OCIT M AnNs  XpaHeHWs  Takux
Hocurtenen nidopmauum OCIT no-npexHemy
npepocTaBnseT Bblj€NEeHHOe
(3apesepBUpoOBaHHOE) MECTO.

11 yCnoBuUA ONMNATbI

11.1CTOpOHbI cormacoBanu CTOMMOCTb Ycnyr u

COMYTCTBYIOLMX ~ TOBapOB, TMPWHSIB  BO
BHUMaHve XxapakTep Ycnyr, OGbsBMEHHYHO
CTOMMOCTb Hocutenen

nHdopmaunn/Mimyiectea, Cpok AencTBuUsi
OoroBopa, OTBETCTBEHHOCTb ocr 7
npesymnuuio, 4uto KnueHT OymeT XxpaHuTb

Hocutenn  unHdopmauun/VimMyliectBo  kak
MUHMMYM B TeyeHue [lepBoHavanbHOro
cpoka, Npu 3TOM Bce 3TW (haKTopbl ABMSAOTCA
B3aUMOCBSI3aHHbIMU.

11.2KnneHT onnayvBaeT  CTOMMOCTb  Ycnyr
XpaHeHus Hocutenewn
nHdopmaumn/MmyLiectsa,

3aperucTpupoBaHHbix B cucteme OCI Ha
nepBoe 4WUCNO Mecsila, B KOTOPOM OHMU
BrepBble MOCTYMUNU Ha  XpaHeHue B
OCTl,aBaHCOM 3a Kaxabld Mepuop, paBHbI
Tpem KaneHgapHbIM Mecsiuam (ganee -
nepvoad npeponnatbl). CTtoMMocTb Ycnyru
XpaHeHus Hocutenen
nHgopmaumn/Mmyectsa,
3aperucTpupoBaHHbix B cucteme OCI B
TeyeHve nepvoaa npegonnarsl,
onnaymBaetcs KnueHToM Ha OCHOBaHWM
[OMOMHUTENIBHOTO  cYeTa, BbICTABMSIEMOrO
OCT 3a nepuoa c nepBoro yucrna mecsiua
nocTynneHuns Takmx Hocwutenew
uHopmaumn/Mmywectea B OCI po
OKOHYaHWs1 TeKyllero nepuoga npegonnarsl.
3a nobble apyrue Yenyrn OCIT exemecsiuHoO
BbICTaBnsieT cyeTa Mo (akTy okasaHus
Ycnyr, ecnu uWHOe He NpeaycMOTpeHo
[oroBopoM 1 HacToAWMUMK  YCNOBUSAMM.
MnaTta 3a xpaHeHWe B3MMaeTCs 3a MOJHbIN
Mecsil, He3aBUCUMMO OT KonuyecTBa AHEN B
Mecsile, B TeuyeHue KoTopblx Hocutenu
nHopmaumn/MImyLiectso  Haxoaunucb  Ha
xpaHeHun B OCT.

12 OUEHKA COOEPXMMOIo WU EIO
CTOMMOCTb

12.1B  uenax obneryeHus  uaeHTUdMKaLUK

Hocutenen nHpopmaumu, nocne

nognucaHus Hactoswero forosopa KnueHt
MoxeT npepoctaBnAte B OCI onucaHue
coaepxaHus Hocutenen MHopMaLum,
opHako OCI He nmpoBepsieT AOCTOBEPHOCTb
3TUX CBeAeHWiA, He NpoBepsieT COOTBETCTBME
cBefeHu, npedocTaBneHHbiX  KnuneHtom,
peanbHOMy coaepxaHuio Hocutenen
uHopmaumu, u  CTopoHbl He  6yayT
paccMaTtpvBaTh 3Ty MHOPMaLMIO Kak Kakoe-
nmbo [oKas3aTenbCTBO thakTnyeckoro
coaepxaHus [lokymeHTOB. ocr
peructpvpyeT MeauaHOCUTENWU C MOMOLLbIO
lwTpux-kogoB Ha Kencax, wnu, B cnydae
VHOMBUAYaANbHOMO XpaHeHusi, Ha
MepnmnaHocuTensx. B oGoux cnyyasx KnueHt
06si3aH  3awwmdpoBaTb  BCe  [aHHble,
XpaHsawmeca Ha MeguaHocutensx. Takum
obpasom, OCI" He obnagaeT uHdopmaumen
0 cogepxaHun Hocutenen wHdopmaumu.
Kpome Toro, KnueHT Bceraa ob6s3aH xpaHuTb
B CBOWX COBCTBEHHbIX CUCTEMAX PE3EPBHYIO
KOMUIo  AaHHbIX KnueHTa, xpaHAawmMxcs Ha
MepguaHocutensx.

12.2B cBasn c¢ Tem, yto OCI He Bnageer

13

13.1C y4eTom

nHdopmaumein o ueHHocTM HocuTenen
nHopmaumn/MmyLectsa, ans uenen
HoroBopa KnueHT o06bsBRseT crnegyoLyo
cToMMOCTb  cBOero wumyuiectsa:  KnuneHt
3asBnseT U rapaHTupyeT, YTo 0ObsBNEHHas
CTOMMOCTb Kopoba [
HokymeHnTamu/Mmywiectea KnneHta
cocTtaBnsieT 1500 (ogHa Thicsiya NSATLCOT)
apam  3a oauH  Kopob/MwmyuwecTtBo, a
obbaBneHHas crTommocTb MeauaHocuTens
3KBMBANEHTHa [EeNCTBUTENbHOW PbIHOYHOW
CTOMMOCTH COOTBETCTBYIOLLIErO
MegunaHocutens  (6e3  BOCCTaHOBNEHWS
OaHHbIX). Takum ob6pa3oM, OTBETCTBEHHOCTb
OCI' 3a yTtpaTy, noBpexgeHne unn
cnyyanHoe YHUUTOXEHNE Hocwutenen
nHgopmaumn/Mimyiectea  orpaHM4mBaeTcst
BO3MelLeHNneM peanbHoro yuiepba, HO He
bonee CTOMMOCTH, 3asBNEeHHON B
HacTosilieM  nyHkte.  KnmeHT  Bnpase
3aKMIOYMTL [OroBOp CTpaxoBaHus ¢ Gonee
BbICOKVM CTPaxoBblM MOKPbITUEM.

CHATUE C YYETA

TEXHUYECKUNX mep "
BO3MOXHOCTEM, HeobXoaAnMbIX ans
obecneyeHuss cHATUA € ydeta Hocutenen
nHgopmaummn/Mmyectsa,

NPOACIKUTENBHOCTb CHATUS C y4eTa MOXeT
npeBbILaTh CpokK
npekpaLLeHns/yBeJOMNEHNS, OnpedeneHHblii
B [loroBope mnu B HacToswmx Ycnosusx. B
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13.2MMpun

TeyeHne aToro nepuoaa KnueHt obsizyetcs
onnayvBaTb CTOMMOCTb YCIyr XpaHeHus.
MakcmumanbHbIn exedHeBHbI 06bem ycnyr
Mo CHATUIO C y4yeTa YycTaHaBnuBaeTcs B
MpunoxeHnn «OnucaHue ycnyr».

N3BATUN Hocutenen
nHdopmaumn/Mmyectsa ns Apxusa OCI co
CHATMEM C y4yeTa (Kak B Te4yeHWe cpoka
fencteua [loroBopa, Tak npu pacTopKeHuu
[oroBopa wnu MO WCTEYEHWU €ro Cpoka)
onnata Ycnyr no wusbaATMiO Hocutenen
nHopmaumn/MmyLiectBa M CHATUMIO UX C
y4éta u/vunu no yHu4TOXEHuo Hocutenen

nHdopmaumn/VimyLiecTsa, npousBoamnTCs
KnueHntom B dhopme npegonnatbl. [pu atom
BO3BpaT Hocutenen
nHdopmauun/Mmyuiectsa Knuenty He
npoussoamnTcs no

BbINOMHEHWsi KnneHTom ero obssaTenscTs
no onnate Ycnyr no usbatuio Hocutenen
nHdopmauun/Mmyuiectsa KnneHTa n cHATUIO
UX C yyeTa Unu yHuuToxeHuo. Kpome Toro,
OCI BnpaBe B Crny4ae HEUCMONHEHUs
KnueHTom B cpok obssaTenscTea no onnate
Yenyr yaepxuBaTtb Hocutenu
nHpopmaumn/Mmyiectso KnneHnta go Tex
nop, noka cooTBeTcTBYyloLLEee 0653aTenbCTBO
no onnate He 6ygeT ucnonHeHo. CTOPOHbI
Npu3HaloT, 4TO nnata 3a CHATWE C y4yeTa
aBnsieTcs  Bo3HarpaxgeHvem OCIT  3a
oka3aHue JOMOSHUTENbHBIX YCIyr, U 3TO He
npenstcTByeT KnueHTy cBobogHO u3biMaTb
Hocutenn  wnHdopmaumn/Mimywectso  mnun
MEHSITb NMOCTaBLLMKOB YCIyT.

13.3Ecnu CTOpOHbI He [A0roBopunucb 06 WMHOM,

KnneHT 3a cBol cyeT M cBOMMM cunamu
ocylecTBnset BbIBO3 Hocutenen
nHdopmauun/MImyuwiectsa n3 Apxmsa OCT.
OCI" npouHdopmupyeT KnueHTa o cpokax,
Korga OyneT 3aBeplUeHO CHSATUE C y4yeTa.
Ecnn Knuent He BbiBe3eT Hocwutenu
MHopmauun/imyuiecTso B CpokKu,
ykasaHHble B yBegomneHun OCI (unu uHbIM
obpasom no cornacosaHuto CtopoH), OCIt
octaBnsieT 3a coboi npaBo 0cBOGOAUTH
ApxuB oT HeBocTpeboBaHHbIX Hocutenen
nHopmaumn/MmyLecTea, B TOM unucrne, HO
He orpaHuuymBasicb, yHu4TOXMB ux. OCI He
HeceT OTBETCTBEHHOCTM 3a yb6bITkM KnueHTa,
NOHECeHHble B pe3ynbTaTe BblleyKa3aHHbIX
nevicteun OCI. Takue pencteus OCI He
ocBoboxpatoT KnueHtTa oT 06s3aHHOCTU
onnaymeaTb Bce Ycnyru, okasaHHble OCI o
yaaneHus Hocutenen
nHdopmauun/Mimyuiectsa KnunexTa n3
ApxuBa OCT, BkmoYasi BCe HaYMCIIEHHble,
noanexatiue onnate U NPOCPOYEHHbBIE MEHU
n wrpacdbl. OCI Takke umeeT npaBo
YHUYTOXUTb Hocwutenu
nHopmaumn/Mmyiiectso Knmenta B crniyvae
nKBMZauum HOpUANYECKOro nvua
(npekpalleHve AesTenbHOCTH
VHOVBUAYarNbHOro npeanpvHumaTens),
snsiowerocs Knuentom no [Horosopy, 6e3
[OnonHMUTensLHOro yesedomnernus KnueHta B
noGon MOMEHT, HauyuHas c  patbl
nuKkBMgauun (npekpaiieHuss OesiTenlbHoCTy),
yKa3aHHOM B TrOCyAapCTBEHHOM peecTpe
IOPUANYECKUX NUL, MM UHAMBUAYaNbHbIX
npeanpuvHMMaTtenei.

14 ABTOPU3OBAHHBIE JIMLA

14.1[0o pa3melleHus 3akasa Ha Ycnyru KnueHt

o6s13aH npepoctaButb B OCIT 3anofHeHHbIN
dopmynsp Ha aBTOpU3aLMio
Cynepnonb3oBaTtenei, noanucaHHbI
YMNOMHOMOYEHHbBIM NULOM, UMEILWMM MNpaBo
[encTBoBaTh oT NMEHN Knuenta
(noaTBepXKAEHME Takux MonHomounin Knuent
TaKKe npegocTaenseT B OCr), n
3aBepeHHbln  Kpyrnow nedvatbio  KnueHta.
OCI' He o6s3aH npepocTaBnATb KnuneHTty
Kakyto-nmbo  MHMOPMaLMIO  OTHOCUTENbHO
Hocutenen  wHdopmauun/Mmywectsa 1
npeaocTaBnsATh poctyn Knuenty B
KnueHnTtckuin  noptan, noka KnveHT He
3anonHun  dopmynsp  Ha  aBTopu3aumio
Cynepnonb3oBaTenen M He BEpHyn ero
opuruHan OCT.

14.2MNopnncbiBass PopMynsp Ha aBTOpMU3auMio

Cynepnonb3oBaTenen, KnueHT npuHumaet
Ha cebsi BClO OTBETCTBEHHOCTb 3a AeNCTBUS

nvnn 6espevictemus Cynepnonb3oBaTenen un
nobbix MHbIX [lonb3oBaTene CO CTOPOHbI
Knuenta, Ha KnueHtckom noptane KnuenTa,
a Takke noaTBepxOaeT  cobnopeHue
KnueHtom TpeboBaHwmii 3akoHofaTenbCTBa B
obnactu 3awuTbl NepcoHarnbHbIX AaHHbIX, B
TOM 4uCle Hanuvyme 3aKOHHbIX OCHOBaHWMN
ONs  nepefayy  MepcoHarnbHbIX — AaHHbIX
ABTOpM30OBaHHbIX nuy B OCI ¢ uenbio
BbINOMNHEHUS ycnoBuii [loroBopa

14.3Tonbko ABTOpU3OBaHHbIe nuua 6yayT umeTb

14.4Ecnum

npaBo pasmewatb 3akasbl Ha Ycnyru wu
6yayT obecneyeHbl [OCTyrnom 7]
COOTBETCTBYIOLUMMU  YHETHBIMK  3anncAMU
Ansi ucnonb3oBaHwsi KnueHTtckoro noprana.

KnueHt  uncnonb3dyet  KnueHTckun
noptar, oH 06s3aH KOHTPONMpOBaTb U BECTU
yyeT cBOMX ABTOPM3OBaHHbIX nuL. KnneHt
uMeeT npaBo B nboe Bpemsa B
O[JHOCTOPOHHEM MopsiAke W3MEeHWUTb CMUCOK
Cynepnonb3oBatenei, otnpasuB B OCI
HOBbIV dopmynsp Ha aBTopMU3aumo
Cynepnonb3oBateneri B opurmHane. Bce
N3MeHeHus, BHOCUMblE B CMUCcoK
Cynepnonb3oBaTenei, BCTynaloT B cuny
nocne Toro, kak nNpeAcTaBUTeNb KIUEHTCKOW
cnyx6bl OCI” npoBepuT 1 NOATBEPAUT HOBbIN
dopmynsp.

14.5B cny4ae, ecnu KnueHTckuii nopTan He

15

[OCTYyMNeH ANns 3akasa Ycnyr no TeXHUYecknum
npuunHam, no cornacosaHuio ctopoH OCI
NpUHMMaeT 3aka3bl MO JINEKTPOHHOW MoyTe
no coopme OCI, ecrnin oHu Gbinu OTNpaBneHbl
C KOPPEKTHOrO ajpeca 3MeKTPOHHOW MoYTbl
no AaHHbIM 13 KnneHTckoro noptana

B) CNMEUUANBHBIE
APUMEHUMbIE K
CKAHUPOBAHUA

MPUHLUMN NMPOCTOW KONMUK

ycnoBus,
YCNYrAm

15.10CI" obpaiaeT BHMMaHWe KnueHTa Ha TO,
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yto CKaHKomnuW, co3faHHble B pesynbTaTte
CKaHWpOBaHUsA, He KBanudUUMpylTCa Kak
MOASIMHHBIA  3MNEKTPOHHBLIA AOKYMEHT W He
3ameHsIioT paBHO3HAYHO opurvHan
BOymMaxHOro [AokyMeHTa B  oduumanbHbIX
npoueaypax.

DOMONHUTENbHLIN OBBLEM YCNYT

16.1He3aBncumo oT TOro, 4to CTOPOHBLI MOryT

YCTaHOBUTb  e€AVHOBPEMEHHyl nnaTy 3a
oKkasblBaeMble Yycnyrm ckaHupoBaHus, OCI
6ynet nveTb npaso B3KMaTb
[OMOSHUTENbHYID — MnaTy  3a  eauHudy
CKaHMpOBaHUS B pa3Mepe, YKa3aHHOM B
[oroBope, ecnu daktuyeckuin obvem Ycnyr
npeBbICUT PacyeTHOe KONUYecTBO.

r CNEUMAINBHbIE YCnoBus,
NMPUMEHUMBIE K NPEOOMIAYEHHbIM
YCNYrAm XPAHEHUA Cc
NOCNEAQYOLWMM YHUYTOXEHUEM

17 HEBO3BPATHbIX MPUHLMN

17.1Ecnu KonM4ecTBO NpeponnadyeHHbix Ycnyr

He JoCTuraeT KOnmn4yecTBa, PacCUMTaHHOro B
HoroBope, TO npegonnata BO3BpaTy He
nognexut. OCIT He OyaeT ocyllecTBnsATbL
BO3BpaT AEHEXHbIX CPEACTB Takxke B cryyae,
€CInn 40 OKOHYaHWUs cpoka XpaHeHust KnueHT
WM YNOSIHOMOYEHHBI  OpraH  u3biMaeT
Hocutenu nHdopmauum ns Apxmnsa OCI™ unm

ob6sasbiBaeT OCI  yHMuUTOXMTL Hocutenu
MHdOPMaLMM [0 OKOHYaHusi cpoka
XpaHeHusi.

18 ABTOPU3OBAHHbIE JIULA

18.1Pa3pgen 14 6yaeT Takke MNPUMEHSATbCH K

npegonnavyeHHbIM  ycriyram XpaHeHua Cco
cneaylwnMn AoNonHEHNAMN:

18.2 ABTOpU3oBaHHble nuua KnueHta He BnpaBse

TpeGoBaTb  OKa3aHWs  [OMOMHUTENbHbIX
Yenyr B OTHOLLEHUN Hocutenewn
MHopMaLmK, nepeaaHHbIX Ha

npefonnayYeHHoe xpaHeHue ¢ nocneayoLwmm
YHUUTOXXEHUEM, 3@ UCKIIOYEHUEM Cryvaes,
ecnu Takue Ycnyrum GyaoyT cormacoBaHbl C
ocr " npeaBapuTenbHO  OMnaveHbl
KnueHTom B nonHom o6beme.
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19.1MNpuMeHUTENBHO K

20

3AKA3 HA YHUYTOXEHUE

npefonnayeHHbIM
ycrnyraMm  XpaHeHus € NOCNeayoLym
yHuuToxxeHnem OCI 06s3yeTcs YHUUTOXUTb
Hocutenn  wHdopmaumm  Knuenta  no
UCTEYEHUN CpoKa XpaHEeHUsi, YyKa3aHHOro
Knuentom. Bo usbexaHue nponycka cpoka
YHUUTOXEHUst  Hocutenen  uHdopmaumm,
KnneHt 06s3aH nopgate B OCI 3asBKy Ha
YHUUYTOXEHUe Bcex Hocutenen nHopmaumm
[10 MOMEHTa BHeCeHWsi npeaonnaThbl.

OLUEHKA COOEPXUMOIo W EIO
CTOMMOCTb

20.1Pa3pgen 12 GypmeT Takke NPUMEHATLCA K

npegonnayeHHblM  ycryram XpaHeHusa Cco
crnefqyrownmMmm OONOHEHNAMMN.

20.20CrI" obpauiaeT BHUMaHue KnueHta Ha ToO,

20.3Knuent
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YTO JOKYMEHTbI, MMetoLLme 0cobyio LLlEeHHOCTb
WM UCTOpWUYECKOe 3HayeHue, a TaKkke
[OKYMEHTbl OTAEnNbHbIX BWMOOB B Ccryyae
npekpaLLleHns OesTeNlbHOCTU HpUANYECKOro
nvua KnueHta, fomkHbl GbITb NepeaaHsl B
YNONMHOMOYEHHbIE rocyfapCTBEHHblE
apxuBbl, KnueHT 3asBnsieT W rapaHTupyerT,
yto He 6yaeT xpaHuTb B OCI OOKYMEHTHI,
OTHOCSILLMECA K YyKa3aHHbIM KaTeropusm,
ecnm  wuMHoe He GygeT  cornacoBaHo
CTopoHamu.

HeceT  OTBETCTBEHHOCTb  3a
onpepaenexHve obszatenbHoro cpoka
XpaHeHus Hocutenen wHdopmaumun. [pu
onpeaeneHun 3Tnx cpokoB KnuneHT fJorkeH
ybeauTtbcsi, 4TO  XpaHeHue Hocutenen
MHbopMaLmn He 6ynet Hapywarb
NPMMEHNMOe 3aKOHOA4ATENbCTBO UM YTO MO
ncTeveHum aTOro cpoka Hocutenn
MHopMaummu MoryT BbiTb YHUYTOXEHbI 6e3
cneuuanbHblX NpeaBapuTEnbHbIX  YCNOBUIA
(Takmx kak npepapuTenbHoe oduumanbHoe
paspewenne u T1.4.). lNpuHumas aT0 BO
BHUMaHne, OCI BnpaBe aBTOMaTU4ecKkn

YHUYTOXMTL HocuTtenn wuHdopmaumn no
ncTeveHum COOTBETCTBYIOLLIErO cpoka
XpaHEeHWsi.

n) CMNEUUANBHBLIE ycnoBus,
NPUMEHUMbBIE K YCNYrAm
YHUYTOXEHUA

OLIEHKA COAEPXMMOro W EIO

CTOUMOCTb

21.1Ecnn wvHoe He oroBopeHo B [orosope

okasaHusl ycnyr, KnueHT fomkeH nomellaTb
B MeLWKN (KOHTeWHepbl) ANs u3MenbyYeHus
TONMbKO OGyMaxHble [okyMeHTbl. OCI  He
MMeeT  MNpeacTaBfieHUss O  peanbHOM
coaepxaHum " TMne [OKYMEHTOB,
NOMELLEHHbIX B MeLWKN (KOHTeWHepbl).
KnueHT HeceT OTBETCTBEHHOCTb 3a TO, YTO
obssaTtenbHble CPOKU XpaHEeHWs, CBA3aHHbIE
C TakMMU AOKYMEHTaMW, MNpoWn, U 4TO

YHUYTOXEHWE He TpebyeT cobnoaeHus
0COObIX YCrOBUSIX.
21.23aKka34ynMk oTKasblBaeTcs OT  BymaxHow

dpakumm, obpasoBaBlUeiics B pesynbTaTe
oKasaHusa ycnyr no yHudtoxeHuto, n OCI

BMpaBe WCMoOMb3oBaTb e€e Mo  CBOEMy
YCMOTPEHWIO.

E) CMEUMANBbHbIE YCNnoBuUs,
NMPUMEHUMBbIE K YCNYrAm
WHBEHTAPU3ALIUU

22.1KnneHT obecneunBaeT GecnpenAaTCTBEHHbIN

poctyn  cotpygHukoB  OCI Bo  Bce
MoMelleHUs, B KOTOpbIX  HaxoAuTCst
MHBEHTapu3npyemoe umyllectso KnueHra.

22.2KnveHT BbIAENseT CBOEro npeacTtaBuTens

(npencraButenen) n3 yucna CBOMUX
paboTHMKOB Anst okasaHus cogencteuna OCI
B xode okasaHusa Ycnyr. MHdopmaumo o
TakoM npefcTaBuTene  (NpeactaBuTens)
Knuext HanpasnsieT B ocr
npeaBapuTenbHO B NMUCbMEHHOW hopme mnm
no 3MEKTPOHHOMN noute.






